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CERTIFICATE OF INSURANCE REQUIREMENTS 
 
BEFORE EQUIPMENT IS RELEASED 
Customer must provide a Certificate of Insurance (COI) or other evidence of coverage reasonably satisfactory to Sight & Sound before 
Equipment is released. Only U.S. or Canadian insurance is accepted unless Sight & Sound approves otherwise in writing. 
​
REQUIRED COVERAGE 
Commercial General Liability: Limits of not less than $1,000,000, unless otherwise agreed in writing. ​
Name Sight & Sound Productions, LLC as an Additional Insured where applicable. 
​
Rented Equipment: Insurance reasonably sufficient to cover the applicable risks and full replacement value of the rented Equipment while it is 
in Customer's care, custody, or control. Name Sight & Sound Productions, LLC as Loss Payee for the applicable replacement value. 
​
Vehicles, Generators & Trailers: When renting or using vehicles, generators, trailers, or similar Equipment provided by Sight & Sound, 
maintain applicable automobile, bodily injury, property damage, comprehensive, collision, and/or other coverage as reasonably required by Sight 
& Sound. Automobile liability must have combined limits of at least $1,000,000, unless otherwise agreed in writing. Where required by Sight & 
Sound, physical damage coverage must be sufficient to cover the property's replacement value. 
​
PLEASE MAKE COIs OUT TO: 
​
SIGHT & SOUND PRODUCTIONS, LLC 
2188 Kamehameha Hwy 
Honolulu, HI 96819 
​
COVERAGE PERIOD & OTHER INSURANCE TERMS 
Customer's responsibility begins upon pickup or delivery and ends after Equipment has been returned and inspected by Sight & Sound, 
ordinarily within three (3) business days. Unless otherwise agreed in writing, Customer is also responsible for Equipment during shipment. 
Maintain the required coverage while Equipment is in Customer's care, custody, or control. Any required notice of cancellation or material 
modification must be provided in accordance with the applicable insurance policy provisions. A commercially reasonable self-insurance program 
may satisfy some or all insurance requirements only with Sight & Sound's prior written approval. Customer remains responsible for its 
obligations under the Agreement regardless of whether an insurer provides, delays, denies, limits, or disputes coverage. 
​
DAMAGED, LOST OR UNRETURNED EQUIPMENT​
Customer is responsible for reasonable repair costs for actual, verifiable damage beyond ordinary wear and tear, and for replacement costs if 
Equipment is lost, stolen, destroyed, confiscated, not returned, or damaged beyond economical repair while in Customer's care, custody, or 
control. Responsibility excludes loss or damage to the extent caused by a pre-existing condition, hidden or latent defect, or the negligence or 
willful misconduct of Sight & Sound, its employees, or contractors. Replacement cost is the commercially reasonable cost of equivalent 
Equipment in new condition, when available, plus reasonable freight, shipping, customs, taxes, and other costs necessary to restore equivalent 
Equipment to rental inventory. Discontinued, vintage, rare, one-of-a-kind, or otherwise irreplaceable Equipment is valued at commercially 
reasonable current market value. Sight & Sound may provide reasonable supporting documentation upon request. Amounts due must be paid 
within fifteen (15) days of invoice or written demand, unless otherwise agreed; payment may not be delayed while awaiting insurance 
reimbursement. Customer is also responsible for reasonable loss-of-rental charges while Equipment is unavailable due to Customer-responsible 
damage or loss. Acceptance of returned Equipment does not waive claims for damage discovered during the normal inspection process, 
including latent damage reasonably discovered after return. ​
​
This page summarizes the insurance requirements and related responsibilities in the Rental & Service Agreement. ​
Refer to the full Agreement and applicable order documents for complete terms.  
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SAMPLE COI 
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